
 

 

HiProMine Joint Stock Company (Spółka Akcyjna), ul. Poznańska 12F, 62-023 Robakowo, registered with the 
Register of Entrepreneurs of the National Court Register maintained by the District Court for Poznań – Nowe 
Miasto i Wilda in Poznań, 9th Commercial Division of the National Court Register, KRS: 0000556957, NIP: 
1132889689, REGON: 361521251, BDO: 00140867, Share capital: PLN 1,352,261.00 (fully paid up) 

1 

 
 

INFORMATION ON THE PROCESSING OF PERSONAL DATA 
IN CONNECTION WITH CONTACTING THE CONTROLLER 

 

 

Pursuant to Article 13(1) and (2) of Regulation (EU) 2016/679 of the European Parliament and of 
the Council of 27 April 2016 on the protection of natural persons with regard to the processing of 
personal data and on the free movement of such data, and repealing Directive 95/46/EC (OJ EU L 
119, 4.5.2016, hereinafter: the “GDPR”), we hereby provide information on the rules governing the 
processing of your personal data in connection with contacting HIPROMINE S.A., with its 
registered office in Robakowo (62-023 Robakowo), ul. Poznańska 12F, entered in the Register of 
Entrepreneurs of the National Court Register under number KRS 0000556957, NIP (Tax ID) 
1132889689, REGON 361521251 (hereinafter referred to as the “Company” or the “Controller”), 
regardless of the communication channel chosen – i.e. by e-mail, by telephone, or through the 
contact form available on the Company’s website at www.hipromine.com 

 

I. Who is the Controller of your personal data? How can you contact the Controller? 
 

The Controller of your personal data is HIPROMINE S.A., with its registered office in Robakowo 
(62-023 Robakowo), ul. Poznańska 12F, entered in the Register of Entrepreneurs of the National 
Court Register under number KRS 0000556957, NIP 1132889689, REGON 361521251. 

The Controller has not appointed a Data Protection Officer. For any matters related to the 
processing of personal data, you may contact the Controller: 

a. by e-mail: sekretariat@hipromine.com 
b. in writing, at the Company’s registered office address, with the annotation: “Personal 

data”. 
 

II. What categories of personal data will be processed? 

The provision of personal data is voluntary but necessary to pursue the purpose of contacting the 
Controller. Failure to provide the required data may prevent the Company from responding to your 
inquiry. The scope of the personal data processed depends on the method of contact with the 
Controller: 
1. When using the contact form available on the Company’s website, the following personal 

data will be processed: 
a. first name (or first and last name) – mandatory data, 
b. e-mail address – mandatory data, 
c. telephone number (if provided), 
d. any other data voluntarily provided by the user in the content of the message. 

 
2. When contacting the Company by e-mail or by telephone, the personal data processed 

shall include the data contained in the correspondence or provided during the telephone 
conversation, in particular: 

http://www.hipromine.com/?utm_source=chatgpt.com
mailto:sekretariat@hipromine.com
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a. first name and last name, 
b. e-mail address, 
c. telephone number, 
d. data contained in the e-mail signature, 
e. any other data voluntarily provided during communication. 

 
III. For what purpose and on what legal basis do we process your personal data? 

Your personal data provided while contacting the Company is processed by the Controller for the 
following purposes: 

 

 
IV.  How long do we retain your personal data? 

 
Your personal data will be retained for the period necessary to achieve the purpose for which they 
were collected, considering applicable legal provisions and limitation periods for claims, in 
particular: 

Purpose of data processing Legal basis 

 
Enabling contact through the contact form, e-mail or 

telephone and providing a response 
 

Article 6(1)(f) GDPR – the legitimate 
interest of the Controller 

 
Maintaining communication with the Company’s 
contractors, partners, suppliers or collaborators 

 

Article 6(1)(b) GDPR – necessity for 
the conclusion or performance of a 

contract with the Company 

 
Fulfilment of a legal obligation imposed on the 

Controller under applicable law 
 

Article 6(1)(c) GDPR – compliance 
with a legal obligation to which the 

Controller is subject 

 
Establishment, exercise or defence of potential 

claims by the Controller or against the Controller 
 

Article 6(1)(f) GDPR – the legitimate 
interest of the Controller 

 
Carrying out analytics, i.e. preparing summaries, 

analyses, statistics and reports for the Company’s 
internal purposes 

 

Article 6(1)(f) GDPR – the legitimate 
interest of the Controller 

 
Ensuring the security of IT systems and the integrity of 

electronic correspondence 
 

Article 6(1)(f) GDPR – the legitimate 
interest of the Controller 
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After the expiry of the above retention periods, the data will be deleted or anonymised, unless 
their further storage is required on another legal basis (e.g. in connection with pending court or 
administrative proceedings). The data subject has the right to request their erasure in the cases 
provided for by applicable law. 

 

V. Who may be the recipient of your personal data? 
 

The Controller may disclose the content of correspondence only in justified cases, in particular 
for the purpose of pursuing or defending its claims during relevant proceedings. In addition, 
personal data may be transferred to entities cooperating with the Controller based on written data 

Purpose of data processing Data retention period 

 
Enabling contact through 

 the contact form, e-mail or telephone and 
providing a response 

 

Up to 6 months from the conclusion of the 
contact, unless such contact leads to 

another purpose (e.g. handling a 
case/report) 

 
Maintaining communication with the 

Company’s contractors, partners, suppliers or 
collaborators 

 

For the duration of the contract or 
cooperation, and thereafter for the period of 

limitation of claims 

 
Fulfilment of a legal obligation imposed on the 

Controller under applicable law 
 

For the period required by applicable law 

 
Establishment, exercise or defence of 

potential claims by the Controller or against 
the Controller 

 

Until the expiry of limitation periods for 
claims under applicable law 

Carrying out analytics, i.e. preparing 
summaries, analyses, statistics and reports 

for the Company’s internal purposes 

For the duration of the statistical or 
analytical purpose, but no longer than 2 
years from the collection of the data in a 
form that enables the identification of a 

person 
 

Ensuring the security of IT systems and the 
integrity of electronic correspondence 

 

Up to 12 months from the date the contact 
was concluded, unless a security incident 

occurs requiring longer retention 
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processing agreements – solely to the extent necessary to perform tasks carried out for the 
Controller. 
 
In particular, the recipients of your personal data may include entities providing the Controller 
with services in the field of: 

a. handling of electronic and traditional mail, 
b. hosting and cloud services, 
c. IT and technical support, 
d. legal and advisory services, 
e. administrative support, 
f. fulfilment of obligations arising from legal provisions. 

 
Personal data may also be processed by Google Ireland Limited, as a provider of cloud services, 
in connection with the Controller’s use of Google Workspace. Personal data may be stored on 
servers located both within and outside the European Economic Area (EEA). 
 
In the event of any transfer of personal data outside the EEA, such transfer shall take place 
exclusively based on appropriate safeguards, in particular the standard contractual clauses 
approved by the European Commission or other mechanisms provided under the GDPR, ensuring 
an adequate level of data protection. 

 
VI. What rights do you have in connection with the processing of your personal data? 

In connection with the processing of personal data, you have the following rights: 

a. Right of access to personal data – to obtain information regarding the scope of processed 
data and to receive a copy of such data (Article 15 GDPR). 

b. Right to rectification of data – to have inaccurate data corrected or incomplete data 
completed (Article 16 GDPR). 

c. Right to erasure of data (“right to be forgotten”) – in the cases provided for in Article 17 
GDPR, e.g. where the data are no longer necessary for the purposes for which they were 
collected. 

d. Right to restriction of processing – e.g. where the accuracy of the data is contested or an 
objection has been lodged against the processing (Article 18 GDPR). 

e. Right to data portability – with respect to data processed based on a contract or consent, 
by automated means (Article 20 GDPR). 

f. Right to object to the processing of data – where the processing is carried out based on 
the Controller’s legitimate interest (Article 21 GDPR). 

g. Right to withdraw consent – where the data are processed based on previously granted 
consent, you may withdraw it at any time. Withdrawal of consent does not affect the 
lawfulness of processing carried out prior to its withdrawal (Article 7(3) GDPR). 
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h. Right to lodge a complaint with a supervisory authority – if you consider that the 
processing of your personal data infringes the provisions of the GDPR. In Poland, the 
supervisory authority is: the President of the Personal Data Protection Office, ul. Stawki 2, 
00-193 Warsaw. 

 
VII. Will your personal data be processed by automated means or be subject to 

profiling? 

Your personal data will not be processed by automated means, including profiling, in a manner 
that would produce legal effects concerning you or similarly significantly affect you. 

 

 


